AA 2018 Service Rates

zhﬁﬂh* Telephone 207-775-5510

service@necnc.com

CNC & Manual Machine Tool Repair Services $135 Per Hour
Travel (one hour no charge) $90 Per Hour
*Preferred Customer - Machine Tool Repair Services $100 Per Hour
*Preferred Customer - Travel $70 Per Hour
Machine Tool Calibration (Ball Bar, Laser, Optical, Precision Leveling) $175 Per Hour
Machine Tool Field Scraping $150 Per Hour
Spindle Analysis No Charge
Hotels & Meals Cost Plus 10%
Airfare and Automobile Rental (outside New England) Cost Plus 10%

*Preferred Customer status is for customers that have purchased more than one new CNC machine from Northeast CNC.

Preventive Maintenance Services

Preventative Maintenance Services (Labor & Travel) $75 Per Hour

Two Axis Lathe Program $POR per machine
(Allow 4-6 Hours for completion. Price is for 26” swing machine and smaller. More
than two axes or larger machines P.O.R.)

Three Axis Vertical Machining Center Program $POR per machine
(Allow 6-8 hours for completion. Price is for 40X20 size machine and smaller. For
more than 3 axes or larger size machines P.O.R.)

Horizontal Machining Center Program $POR per machine
(Allow 8-10 hours for completion. Price is for 500mm size machine and smaller. For
more than 3 axes or larger size machines P.O.R.)

=  Any electrical/mechanical parts, additional service, & alignments will be charged at our normal service rates.

=  Customer to provide all necessary oils: (hydraulic, way, spindle, pneumatic, etc.) prior to the date of scheduled service and
dispose of the oils removed. Coolant is not part of the programs offered.

=  Optional equipment (large capacity ATC, pallet pools, rotary tables, indexers, etc.) P.O.R.

Service Rates: Notes & Terms & Conditions

*  Minimum 1 hour travel charge.

*  Minimum 1 hour of labor.

= Parts: Minimum $50 charge, plus freight. Restocking fees apply for returned parts.
= Monday through Friday, 8:00AM to 5:00PM: Standard Rates (1-hour min.)

*  Monday through Friday, 5:00PM to 8:00AM: 1.5X Standard Rates (2-hour min.)

= Saturday: Standard Rates 2X Standard Rates (2-hour min.)

= Sunday & Holidays: Standard Rates 2.5X Standard Rates (4-hour min.)

= OT Rates only apply when customer requests after hours service.

* Travel is not subject to OT rates.

= Terms: Net 30 (add 10% late fee past 45 days).
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